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Here are some important questions to ask from reference’s provided by the child care facility.

Name of Child Care Provider:

Name of Reference:

Phone Number:

Date of Interview:

How many of your children are
cared for by this provider?

How old are your children?

For how many hours, days, each
week is your child in care with
this provider?

How long have you employed
this provider?

Why did you decide to use this
provider?

What has pleased you most
about this provider?

What would you like to change?

To your knowledge, has the pro-
vider ever had to respond to an
emergency?

If so, how was the situation
handled?

Have you or anyone you know
experienced any conflict with
this provider?

How does the provider respond
to conflicts with parents or to
parents’ suggestions?

Do you find the providers con-
tracts and procedures clear and
fair?

What other information would
you like parents to know about
this provider?

Other Questions:
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